Although this type of activity usually involves intervention, the question is whether the intervention leads to information about the individual receiving the intervention. Observations directly related to the intervention should be considered information collected through intervention.

Surveys involve human subjects if the respondent is asked to report information about him or herself, or if the respondent is asked to provide identifiable private information about others.
Observations not directly related to the intervention involve human subjects only if they are about behavior in a private setting and are identifiable. 
